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I nstal lation Req u i rements
BILLI  BOILING AND CHILLED WATER
SYSTEM COMPONENTS

1 .  Bo i l i ng  Wa te r  Modu le

2.  F i l tered Water  Module and Cart r idges
3.  Dispenser Tap
4.  Combined Pressure Regulat ing/

Backflow Prevention Valve
5 Insta l la t ion Hardware
6 .  B i l l i  Use r  Gu ide
7. Warranty Certif icate
Opt ional  -  Separate Packaging

8.  Chi l led Water  Module

Insta l la t ion Conf igurat ion

Bo i l i ng  and  Ch i l l e r  modu les  may  be
insta l led s ide by s ide or  s tacked
vertically, preferably on the lower shelf
for  best  resul ts  The f i l ter  module may
be mounted on e i ther  the le f t  hand or
r ight  hand s ide of  the cupboard in ter ior .

Water  Supply

A s ingle cold water  supply is  requi red.
Supply Pressure:  200 -  2000 kpa
Supply Temperature:  5"C -  30"C

DO NOT INSTALL WITH WATER THAT 15
IVICROBIOLOGICALLY UNSAFE OR WITH
WATER OF UNKNOWN QUALITY WITHOUT
ADEQUATE DISINFECTION BEFORE OR
AFTER THE SYSTE[/. SYSTEN/5 CERTIFIED
FOR CYST REDUCTION N/AY BE USED ON
DISINFECTED WATER THAT MAY CONTAIN
FILTRABLE CYSTS

Power Requirements
A s ingle 10 amp standard power out le t  is
requi red (15 amp for  BM 1032,  20 amp for  BM
1040.)  Boi l ing Water  module is  suppl ied wi th
a 1 metre flex cord & plug.

Drainage
A dra inage point ,  such as a d ishwasher
n ipp le  o r  a  t und i sh  i s  requ i red  An  a i rgap  i s
provided wi th in the tap assembly.

WARNING

FOR CORRECT OPERATION OF THIS
PRODUCT, IT IS ESSENTIAL TO OBSERVE THE

MANUFACTU RER'S INSTRUCTIONS.
TO BE INSTALLED BY A LICENCED PLUMBER

DIAGRAM 1
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Cupboard Dimensions:
480mm Minimum Depth
435mm Minimum Width
(220mm Minimum Width'if 
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Stop-Tap
(lnstalled by Plumber)

Instal lation Procedu re
IMPORTANT: THE BILLI  SYSTEM 15 TO BE INSTALLED IN ACCORDANCE

wtTH AS 3500 4 0R A5/NZ5 3500.4.2.

1.  Determine Component  Locat ion
A stop tap (not  suppl ied)  is  to  be insta l led in  an easi ly  accessib le
posi t ion.  Determine the locat ion of  each of  the components,  tak ing
into account  the tube lengths and space avar lable.

IMPORTANT Boi l ing and Chi l l ing modules must  be insta l led
hor izonta l ly  rest ing on thei r  rubber feet .  Insta l l ing
modules ver t ica l ly  wi l l  cause ser ious damage to uni ts
which wil l not be covered by warranty. Refer to
Diagram ' l  .

2. Mount Backflow Prevention/Pressure Regulator Valves
Fi t  combined backf low prevent ion/pressure I imi t ing valve (suppl ied)  to
stop tap in  accordance wi th enclosed manufacturer 's  inst ruct ions I t
is  important  to  f lush I ines before f i t t ing lnsta l l  out le t  f  i t t ing to
combined valve Refer  to Diagrams 6,  7 and 8.

3.  lnsta l l  Dispenser Tap Assembly
IMPORTANT: DISPENSER MUST NOT BE INSTALLED BELOW THE

SPILL LEVEL OF THE RECEIVING FIXTURE.
A 35mm hole is  requi red e i ther  in  the benchtop or  f la t  sur face of  s ink
adjacent  to bowl  of  s ink
Mount the tap and install the mounting clamp. Refer to Diagrams 3 & 4.
IMPORTANT: ENSURE THAT NONE OF THE TUBES ARE KJNKED BY

THE MOUNTING CLAMP
Tighten the nut  us ing a ' l  Omm tube spanner.
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4. Mount the Filtration Module
The f i l t ra t ion module should be mounted
upright with sufficient clearance (at least
35mm) below fi lter sump to allow removal for
service Refer to Diagram 5.
Mark the position for 2 mounting screws
235mm apart  on a level  p lane
Semi tighten mounting screws (provided).

Affix double-sided tape pad to lower part of
mooute.
Position fi l ter module on mountino screws.
Ful ly  t ighten screws by inser t ing a long
screwdriver through opposite key hole.

System with Boil ing Water Module Only
Connect all plastic tubing as shown in Diagram 6.
Connections are either push-fit or push over
sleeve and compression nut type Trrm tubes to
correct lengths using a sharp knife or plastic
tube cutter. Ensure that tube ends are cut
square and are not f iattened or kinked. Push-
fit tubing is to be pushed firmly into connector
unti l properly seated. (To release, press the
outer  r ing in  whi le  gent ly  pul l ing the tube )
Tighten compression nut f itt ings Nuts are
designed to requi re only  moderate t ightening
to seal .  F inger  t ightening is  suf f ic ient
IMPORTANT: BOILING OUTLET AND VENT
TUBES MUST NOT BE KINKED AND MUST BE
INSTALLED WITH A CONTINUAL FALL.

6. System with Boil ing & Chil led Water
Modules
Connect  a l l  p last ic  tubing as shown in Diagram
7 for the Duet models (other than Domestic)

' and Dlagram 8 for Duet Domestic models
' Connections are either push-fit or push over

sleeve and compression nut type (boil ing
module only) Trim tubes to correct lengths
using a sharp kni fe or  p last ic  tube cut ter .
Ensure that  tube ends are cut  square and are
not  f la t tened or  k inked.  Push-f i t  tub ing is  to
be pushed firmly into connector unti l properly
seatpd  (Tn ro lp :<p  nre<< tho  nr  r ip r  r inn  in

\ r v  r ! ' ! e J L ,  r L  v u r L '  r ' r r v  i l l

whi le gent ly  pul l ing the tube )  Compression
nut f itt ings are to be hand tightened only.
IMPORTANT BOILING OUTLET AND VENT
TUBES MUST NOT BE K]NKED AND MUST BE
INSTALLED WITH A CONTINUAL FALL.

7. Install the Drain Connection
The Bil l i  dispenser tap incorporates an air break
above the spil l level of the sink, therefore a
tundish is  not  reoui red
-Connect  3/e"  dra in tube to d ishwasher n ioole
using f i t t ings suppl ied
IMPORTANT ENSURE DRAIN TUBE HAS

CONTINUAL FALL.

8. Connect the Electrical Wiring
Connect  the e lect r ica l  wi r inq as shown.
Refer  to Diagram 9

9. Install the Electrical Cable Retaining
Grommets
Feed the electrical connecting plugs through

,r  the holes in to the rear  of  the Boi l ing Module
housing and insta l l  the reta in ing grommets as
shown. Refer  to Diagram 10.
IMPORTANT: ENSURE GROMMETS ARE

CORRECTLY INSTALLED.

10. Turn On the Water Supply
T r  r r n  n n  r ^ , r + ^ r  . ' , ^ ^ 1 . ,  - ^ ' {  ^ ^ - , , . ^  + L - +  + L ^ - ^  ^ , ^

5 .
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11.Turn On the Electr ic i ty  Supply
lf display shows 'OFF' press the 'ON-OFF'

button to turn the Unit on.
'12. Cold Water

Lift cold disoenser lever and allow to run for at
least 5 minutes after water f lows from outlet.

13. Hot Water
'FILL 'wi l l  be d isplayed in the c lock window.
Boi l ing Module is  now f i l l ing.

Boi l ing Module wi l l  automat ica l ly  begin heat ing
once tank is completely full.

The display wil l then revert to normal t ime and
the red symbol  on the tap wi l l  f lash unt i l  fu l l
temoerature is reached.

l f  the Chi l ler  is  f i t ted,  the b lue symbol  wi l l  a lso
f lash unt i l  the water  is  ch i l led.

14. Check the Clock Setting
The clock is factory set to Australian Eastern
Standard Time (EST), but should it need
al ter ing,  use procedure descr ibed in the Bi l l i
User  Guide.

15.  Set  the Time Clock
Use orocedure descr ibed in the Bi l l i  User  Guide.

16. Set the Chil led Water Temperature
Set the desired operating temperature of the
Chi l led Water  Module us ing the procedure
descr ibed in the Bi l l i  User  Guide.

17. Recheck Connections for Leaks

18. Explain Operation to User

IMPORTANT NOTES

1. 'Boi l ing Only '  lnsta l la t ions

Boi l ing Modules conf igured for  'Boi l ing Only '
installations have altered switch settings on main
control PCB. The switch settings wil l need to be
al tered i f  a  chi l ler  is  la ter  added l f  a  Standard
Boi l ing Module is  insta l led as a "Boi l ing Only"
system, FAULT 20 wi l l  be d isplayed and the uni t
wil l not operate Switch settings need to be
changed Contact Bil l i  Integrated Systems for
deta i ls .
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2.  High Elevat ion
For insta l la t ions in  areas of  h igh
elevation (ie greater than 500 metres
/1 500 ft above sea level) the boil ing

water temperature may need to be
adjusted to prevent over boil ing.
Contact Bil l i  Integrated Systems for
deta i ls.
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DUET DOMESTIC MODELS

Trouble Diagnosis
1. Hot or cold water wi l l  not f low: '1 .

2 .
3 .

4.
5 .
6 .

2 .  Bo i l i ng  Modu le  w i l l  no t  hea t :  1 .
2 ,
3 .

3 .  Ch i l l e r  Modu le  w i l l  no t  ope ra te :  ' 1  .
)

ls  anyth ing showing in boi l ing module d isp lay?
ls the water supply tap Off?
Does d isplay show faul t  40?

Are the tubes connected correctlyT
ls  the wir ing connected correct ly?
Does the d isplay show 'Faul t '?

ls  the red symbol  on the d ispenser f lashing?
Does the t ime d isplay show 'OFF'?

Does the d isplay show 'Faul t '?

ls  the wir ing connected correct ly?
ls  the operat ing temperature set  correct ly?

Check that  the power out le t  is  On.
Turn on water  supply tap.
Fol low the f i l ter  replacement  inst ruct ions
and ensure that  f i l ter  car t r idge is  insta l led
correct ly .  Turn power OFF then ON again.
Refer to diagram and rectify if necessary.
Refer to diagram and rectrfy if necessary.
Ensu re  t ha t  a l l  w i r i nq  connec t i ons  a re
correctly made. Switch power off for a few
seconds then on again l f  the t rouble
pers is ts  contact  your  Bi l l i  Serv ice Agent .
I f  Yes,  contact  your  Bl l l i  Serv ice Centre.
Press ON-OFF Button for 1 second
Ensure that  a l l  wi r ing connect ions are
correctly made. Switch power off for a
few seconds then on again.  l f  the t rouble
pers is ts  contact  your  Bi l l i  Serv ice Agent .
Refer to Diagram 8 and rectify if necessary.
Use the orocedure descr ibed in the Bi l l i
User  Guide to Set .

l f  any faul ts  or  d i f f icu l t ies ar ise contact  Bi l l i  ln tegrated Systems Phone:  1800 812 321 DUETTG-13-1003
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